D. OUTPUT MEASURES (continued)

ELECTRONIC ANNUAL COUNTS

The data elements requested in this section were introduced in 2000 to the PLDS questionnaire and have been updated this yea.
These annual figures can be exact counts or annual figures projected from counts taken on sample days.

Not
Total Available

29. Total annual virtual visits to networked library resources. a
(A visit occurs when an external user connects to a networked library resource for any length of time
or purpose [regardless of the number of pages or elements viewed]. Examples of a networked library
resource include a library OPAC or a library web page. In the case of a user visit to a library web site,

a user who looks at 16 pages and 54 graphic images registers one visit on the Web server.)

30. Total annual number of database queries/searches. d
(Total count of the number of searches conducted in the library’s online databases. Subsequent -
activities by users (e.g., browsing, printing] are not considered part of the search process. Check with
your database vendor for this data.)

31. Total annual number of items examined using subscription services. [ |

(Count the number of views to each vendor subscription (OCLC, Gale, etc.) to which the library
subscribes. A view is defined as the number of full text articles/pages, abstracts, citations, and text
only or text/graphics viewed.)

E. TECHNOLOGY IN PUBLIC LIBRARIES SURVEY

Due to the unprecedented demand for information about technology in public libraries. PLA decided in 1996 to make technology
questions a permanent feature of the annual survey. Please provide the latest data available, regardless of fiscal year. Please
indicate which of the following technology your library offers to patrons whether in your central/main library or in any
branch libraries or other outlets.

DOES YOUR LIBRARY OFFER:

32. Internet/modem access to your OPAC from outside the library? (circle one) Yes / No
33. Internet/modem access to other information (CD-ROM, etc.) from outside the library? Yes / No
34. Access to commercial resources/reference databases via a web or telnet interface? Yes / No
35. Access to locally produced digitized collections? Yes / No
36. Software for patron use inside the library (e.g., word processing, spreadsheet, etc.)? Yes / No
37. CD-ROM products for patron use inside the library Yes / No
38. Fax delivery of library information to patron’s home or business? Yes / No
39. Different databases searchable with single search software (Z239.50 standards)? Yes / No
40. Reference services via e-mail? Yes / No
41. Any workstations with Internet access for public use? Yes / No

IF YES: How many?
42. Any workstations with filtered Internet access? Yes / No

IF YES: How many filtered?



