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December 4, 2001
Dear E-Metrics Project Participants:

During the October 16, 2001 project meeting at ARL in Washington DC, some members requested additional detail about vendor statistics.  

The attached tables summarize available information regarding usage statistics of electronic content services provided to the E-Metrics project team as part of the vendor statistics field testing during May and June 2001.  The information was provided voluntarily by the database vendors as listed in the tables to aid understanding of usage statistics being provided by these vendors. 

The tables should provide a context in which future discussions to improve usage statistics can take place.  Please note that usage statistics from vendors change constantly and information herein may not reflect current practices.
Please contact Jeff Shim (wshim@lis.fsu.edu) if you have any questions regarding the contents of the tables.

Wonsik “Jeff” Shim

Assistant Professor

Information Use Management and Policy Institute

Florida State University



Table 1.  Searches

	Vendor
	Category
	Information

	Academic Press (IDEAL)
	Definition
	“Not Provided”

	
	Additional Information
	“Not Provided”

	Bell & Howell
	Definition
	Search count is incremented every time the search button is clicked.

	
	Additional Information
	▪ The information provided is the total number of searches in each search mode broken out by database, location, and userid.

▪ Subsequently clicking next to retrieve the next set of results does not increment the search count

▪ Subsequently browsing of issues of a journal and/or documents within the journal does not increment the search count

▪ Searching and navigating within the topic tree does not increment the search count.

	EBSCO
	Definition
	Search can be counted:

▪ for each search of an EBSCO host database

▪ once for each database when a single search is applied to multiple databases

▪ for each persistent link followed (a search by accession number is performed)

▪ for each database search conducted by browsing authority files such as subjects, journals, authors, etc

▪ when a subject link/an author/a table of contents are clicked on the full display of an article.  (The link is the volume/issue enumeration)

	
	Additional Information
	▪ The total search count accumulated for customers

▪ Searches against multiple databases will increment for each database

▪ Searches repeated will count each time they are performed

	Elsevier 

(Science Direct)
	Definition
	▪ Searches can be performed using the basic and advanced modes.  [Search activity] report shows the usage of each of these two search modes and the total number of searches submitted.

	
	Additional Information
	▪ At ScienceDirect a searchform with operators and terms used is not sent to the server but to special high speed databases. Databases subsequently send search results to the server.

▪ Searches can be counted successful and intentional end-user requests after filtering.

	Gale Group
	Definition
	A search is counted for each search form submitted or search link selected in any database

	
	Additional Information
	· An InfoMark search is counted each time it is executed.

· If the search engine needs to perform additional searches or re-execute a search, then additional searches are counted (such as when a user reuses a search result from an expired session).

· Search counts are higher on our InfoTrac Web usage reports due to the fact that we “replay” searches.” Replays” are re-executed searches, (and search counts increase accordingly).  Cases when searches are replayed are:

1) A user switches databases and goes back to a search in a previous database

For example, if a user goes through these steps:

1. User is in Database A and performs a search.

2. User opens Database B (A is closed, B is opened).

3. User goes back and clicks on a Database A search (B is closed, A is opened, search is replayed.)

So, A is re-opened and enough done to get the user to the point desired (replaying the search to get the citation list). Not everything that the user previously performed is replayed. (Nested searches are replayed in sequence. Ex: search, read article, click on doc link search.)

2) Upon restarts of after a session time-out.

After 6 minutes of user inactivity, the user interface (UI) calls the back-end server (ITS) to close down the associated session. If later, the user continues then a new backend ITS session is started. If the user clicks on a previous search, then a search is executed (in essence replayed and recounted).

A UI session can be timed-out and if restarted, can replay and recount a search.  The time-out time has been chosen in consideration of simultaneous users wanting to get on. Another case where it replays and recounts a search.

1.  User performs a search and gets back a citation list.

2.  User looks at an article from that list.

3.  User clicks on a document link which returns a citation list.

4.  User goes back and clicks on the first citation list, in A.  (This action will replay the search to get the citation list.)

	Lexis-Nexis
	Definition
	▪ Searches submitted refers to the number of times the specific search form URL was accessed and the search button was clicked on.

	
	Additional Information
	▪ Assume that access of specific URL equals document retrieval/search.



	netLibrary
	Definition
	A patron performed a search across the eBook collection by filling in a web form and clicking a search button on either the Quick Search field present on most netLibrary web pages, the Power Search form or the Command Search form.  

	
	Additional Information
	▪ This statistics reports the number of searches performed. 

▪ All searches are reported: keyword searches and full text searches.

▪ Statistics are reported as a summary and by time of day, day of week.

	OCLC

(FirstSearch)
	Definition
	FirstSearch counts a search for each of the activities listed below.

▪ A search in multiple databases is counted in each database. 

Ex) if 3 databases are included in a search, 3 searches are counted.

▪ Searching for a word or phrase using a search screen, previous searches screen, or other screen on which searches can be entered.

▪ Redoing a search with added words, phrases, or search limits.

▪ Clicking a link that returns search results.

Ex) clicking a subject or author link in a record or Expand Search screen, clicking a link in a Limit Results screen, or clicking a subject heading link in a Preferred Subject Headings screen.

▪ Clicking the results link for a previous search or combining two or more previous searches.

▪ Viewing or e-mailing a full-text document when using the per-search method to purchase full text. Each document viewed or e-mailed counts as five searches. If you view and e-mail the same document, it is counted once as five searches.

Ex) The following are WorldCat database search examples.

• First example (3 to 5 searches counted):

- Search for fetal alcohol syndrome (one search).

- Redo the search adding the term, and education (a second search).

- Redo the search using limits (1980 to the present, English-language, and books). If you set each limit separately and redo the previous search each time, FirstSearch counts three additional searches. If you set all the limits before redoing the search, FirstSearch counts only one additional search.

• Second example (1 search counted):

- Set the limits used in the first example and search for fetal alcohol syndrome and education to retrieve the same final results as the first example.



	
	Additional Information
	No search is counted if your search finds no records and at least one word or phrase in the search appears in no records. For example, the following search is not counted. You misspell umpires and enter the search baseball and umpires in WorldCat. Because umpires appears in no records, no records are found and no search is counted.

A search is counted if it finds one or more records. A search is also counted if it finds no records but each word or phrase in the search appears in one or more records. For example, the following search is counted although it finds no records. You enter the search baseball and radishes in WorldCat. No records are found because no record contains both baseball and radishes. However, a search is counted because baseball appears in one or more records and radishes appears in one or more other records.

What is not counted. FirstSearch activities, such as those listed below, are not counted as searches:

- Selecting a database

- Asking FirstSearch to suggest a database

- Viewing, printing, e-mailing, or downloading records (Viewing or e-mailing full-text documents counts as 5 searches for per-search accounts.)

- Sorting search results

- Ordering documents through interlibrary loan

- Using help or searching within help

- Finding libraries that own an item

- Looking up words in a Browse Index (before clicking on a link to

begin a search)

- Finding a preferred subject heading or expanding a subject term

- Using the Expand or Limit feature available with lists of records

(before clicking on a link in those features to begin a search)

	Silver-Platter
	Definition
	The number of queries sent to the specified database during the selected time period

	
	Additional Information
	“Not Provided”


Table 2.  Session

	Vendor
	Category
	Information

	Academic Press (IDEAL)
	Definition
	“Not Provided”

	
	Additional Information
	“Not Provided”

	Bell & Howell
	Definition
	“Not Provided”

	
	Additional Information
	“Not Provided”

	EBSCO
	Definition
	A session is counted each time a use logs in.

	
	Additional Information
	The session will remain active for 10 minutes beyond the last activity by the user.  If the user returns it the workstation after longer than a 10- minute delay, the user will be reconnected and the session continues uninterrupted.  The session count will increment on each such reconnect.

	Elsevier

(Science Direct)
	Definition
	Sessions are defined as a series of consecutive actions if one IP or one user.

	
	Additional Information
	▪ A session starts at the moment of a first request of a user and ends after 30 minutes of no activity. 

▪ Average session duration is the time of the average session-length of all users of a customer per month.

▪ A user is defined as a distinct IP-number or as a Registered User (registering with Username and Password). 

▪  (N.B.: in the web-environment it is impossible to monitor whether a user has left a site. To be able to denote when a session ended the (artificial) 30-minute no-activity threshold is used to define the session-end of a user).

	Gale Group
	Definition
	A session is counted for a particular database each time a user enters that database within an overall session (which began when they first logged in to the service).  For example, if a user leaves one database goes into another and then re-enters the original database again during that same overall session the session count for the original database would be two.



	
	Additional Information
	After 6 minutes of user inactivity, the user interface (UI) calls the back-end server (ITS) close down the associated session.



	Lexis-Nexis
	Definition
	“Not Provided”

	
	Additional Information
	“Not Provided”

	Net Library
	Definition
	A user session is defined as a cluster of web site usage (time based) of any eBook-related web page on the Net Library web site by an individual.  EBook-related web pages include search, bibliographic summary display, checkout, eBook viewing, login, logout and bookshelf activity. 



	
	Additional Information
	A user session cluster is considered terminated after 30 minutes of inactivity

	Silver Platter
	Definition
	The number of times the username(s) logged into the database (for example: MEDLINE Advanced) during the selected time period.

	
	Additional Information
	“Not Provided”


Table3.  Items Requested

	Vendor
	Category
	Information

	Academic Press

(IDEAL)
	Definition
	“Not Provided”

	
	Reported Statistics
	Full text, reference, abstract, table contents, PDF

	Bell & Howell
	Definition
	“Not Provided”

	
	Reported Statistics
	Abstracts, citations, text only, text+graphics, page image

	EBSCO
	Definition
	“Not Provided”

	
	Reported Statistics
	Full text, reference, abstract, table contents, PDF, citation, e-mail, Fax, Text+Graphics, page image, hits, summary section 

Full text- this statistic increments for the following actions:

▪ The full display (abstract view) of a search result is retrieved and there is full text (full text is retrieved automatically) Includes links from result list or next/previous records from full display where full text is displayed.  *

▪ A full text link is followed from the result list

▪ The ASCII full text is printed, saved or emailed using the print/email function.  **

▪ A persistent Link to full text is followed.

*If the user displays the same record multiple times, each view is counted.

**If the user views a record then prints it, the statistics are incremented for both actions.

PDFs- this statistic increments each time an EBSCOhost PDF is:

▪ Viewed using regular EBSCOhost session*

▪ Viewed using persistent links

▪ Viewed using SmartLinks.  Note that this counts only EBSCOhost PDFs and will not count SmartLinks to e Journals managed through EBSCO online

* If the user displays the same PDF multiple times, each time the statistic is incremented

Abstracts-This statistic increments for the following actions:

▪The full display (abstract view) of a search result is retrieved (includes links from result list or next/previous records from full display)

▪A full text link is followed from the result list

▪A citation is printed, saved or emailed using the print/email function**

▪The ASCII full text is printed, saved or emailed using the print/email function (abstract is retrieved to include with the full text display)

▪A persistent link to and article detail full text is followed.

*If the user displays the same record multiple times, each view is counted.

	Elsevier

(Science Direct)
	Definition
	“Not Provided”

	
	Reported Statistics
	Full text articles were provided in PDF, HTML, PS and article summary format (header, abstract, images and the list of reference) e-mail, table of contents, citation.

▪A proper filtering should remove: All log records generated when a page requests the embedded image files and objects (.GIF, .JPG, .JPEG, frames) and all log records containing a return code other than “200”(successful request), or “301”(redirect) or “304”(caching) are filtered.

▪ articles can be accessed as a result of a search or through browsing (e.g. from table of Contents to Article)

	Gale Group
	Definition
	▪ Retrievals – Reteievals are counted for each article printed from an attached printer or emailed through the service. Browser prints are not counted. The Journal retrievals ststistics counts articles printed from an attached printer, emailed through the system, downloaded in PDF or postscript format, and articles printed through the PrintStation in the “Total” retrievals column.  The journal retrievals ststistics has a separate column for articles printed through the PrintStation. An article is counted once persession regardless of times it was retrieved.  Note that for GaleNet products, all retrievals are counted as “Views” even if the article was formatted for printing or emailed.

▪ Views- Views are on-screen displays of articles from within a particular database.  These are counted when the user enters a citation (clicks on that citation in a search results list) to view the article. An article is counted only once per session regardless of the number of times it was viewed.  Note that for GaleNet products, all retrievals are counted as” Views” even if the article was formatted for printing or e-mailed.

	
	Reported Statistics
	Full text, abstract, PDF, citation, e-mail, Fax, post script format, print station, hits

	Lexis-Nexis
	Definition
	▪Documents Retrievals refers to the number of document list pages that are retrieved for a specific search form.

▪ Assume that access of specific URL equals document retrieval/search.

▪ It is suggested that documents actually opened be measured.

	
	Reported Statistics
	Full text, document retrievals

	netLibrary


	Definition
	Pageview - A patron viewed a page of an eBook online, using a web browser.

Freepageview - A patron viewed a page of a public, free eBook online, using a web browser.

Checkout - A patron explicitly checked out an eBook, reserving it for exclusive use for a defined period of time.  

Browse - A patron implicitly checked out an eBook by opening and viewing it via a web browser, by clicking on the link “Browse this eBook online” on the bibliographic summary page for the eBook. 

	
	Reported Statistics
	Pageview, Freepageview, Checkout, Browse

	Silver Platter
	Definition
	▪ Abstract viewed - The number of abstracts requested for display by the retrieval software (WebSPIRS, WinSPIRS or MacSPIRS).  This field does not necessarily indicate the number of records read by end user.

▪ Records viewed - The number of abstracts requested for display by the retrieval software (WebSPIRS, WinSPIRS or MacSPIRS).  This field does not necessarily indicate the number of records read by end user.

	
	Reported Statistics
	Abstract, Full text


Table4.  Turnaways

	Vendor
	Category
	Information

	Academic Press

(IDEAL)
	Definition
	“Not Applicable”

	
	Additional Information
	“Not Applicable”

	Bell & Howell
	Definition
	“Not Applicable”

	
	Additional Information
	To access this system, users must have a valid username and password

	EBSCO
	Definition
	“Not Applicable”

	
	Additional Information
	Databases under this study do not fall under any kind of simultaneous use restrictions

	Elsevier

(Science Direct)
	Definition
	“Not Applicable”

	
	Additional Information
	“Not Applicable”

	Gale Group
	Definition
	Counted for each failed entry into a database due to enforcement of simultaneous user limits.

	
	Additional Information
	To access this system, users must have a valid username and password

	Lexis-Nexis
	Definition
	“Not Applicable”

	
	Additional Information
	“Not Applicable”

	NetLibrary
	Definition
	A patron was unable to view an eBook for one of the following reasons.

▪ The library or consortium doesn’t own a copy

The library won at least one copy but all copies were in use

▪ The library doesn’t own a copy and the consortium owns a copy but all copies were in use

▪ The patron had reached the checkout limit, expressed in number of eBooks to be checked out to an individual, as dictated by the library

	
	Additional Information
	▪ Statistics are reported by title.

	Silver Platter
	Definition
	The number of time a user was denied access based on the allowed number of simultaneous users to the specified database during the selected time period 

	
	Additional Information
	“Not Applicable”
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